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Disability Support Office
At Air University

Student Affairs Department: Inclusive Support and Student Empowerment

The Student Affairs Department at Air University plays a pivotal role in fostering an
inclusive, respectful, and supportive campus environment for all students. Headed by the
Director of Student Affairs, the department functions through a Proctor, a Female
Assistant Proctor, and an Office Assistant, ensuring smooth administrative operations
and effective student engagement.

The department is entrusted with the responsibility of upholding the General Code of
Conduct, which includes enforcement of the university’s dress code, disciplinary
protocols, and behavioral standards. Beyond its regulatory role, the department is
deeply committed to the holistic development and equitable treatment of all students,
irrespective of their background, identity, or physical ability.

Equity, Fairness, and Inclusivity

The Student Affairs Department has institutionalized the principle of equality and non-
discrimination. All students—regardless of their race, religion, gender,
socioeconomic status, or disability—are treated with dignity and provided equal
opportunities to excel.

A key focus of the department is to support students with disabilities, ensuring they
are not left behind due to physical or learning barriers. For students who may struggle to
complete assignments or participate in academic activities independently, personalized
assistance and academic facilitation are arranged. This includes:

e One-on-one academic support or mentoring

« Extended assignment deadlines

« Alternative formats for coursework

e Counseling support to reduce academic stress

In cases of grievances or concerns, all students, including those with disabilities, are
invited to share their issues through a dedicated Counseling and Grievance Center.
Each case is thoroughly investigated, and solutions are offered in a confidential and
respectful manner.

Personalized Engagement with Students with Disabilities
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To ensure a deeper understanding of the needs of students with disabilities, the
department regularly conducts break-out sessions—informal yet structured discussions
that:

o ldentify each student’s strengths and areas of need
« Explore the barriers they may face in academic and social life
e Help tailor interventions and support mechanisms
o Facilitate feedback for departmental performance improvement

These sessions not only enhance student support but also allow the department to refine
its policies and services in line with the evolving needs of the student body.

Technological Empowerment and Resources

Understanding the importance of assistive and advanced technologies, the
department has worked to integrate specialized learning tools into the academic system
for students with disabilities. These technologies may include:

e Screen readers and text-to-speech software
e Speech recognition tools

e Audio textbooks and lecture recordings

« Ergonomic and adaptive equipment

Such tools are made available to help all students, especially those with disabilities,
maintain pace with the class without compromising on quality or performance.

Awareness and Advocacy

In its advocacy role, the department organizes a series of workshops, seminars, and
awareness campaigns aimed at:

e Educating the campus community about disability rights and etiquette

e Promoting a culture of understanding, empathy, and support

e Reducing stigma associated with physical, sensory, or learning disabilities
« Encouraging students and staff to be allies and advocates for inclusivity

These initiatives foster a sense of unity and solidarity across the university, enriching the
educational experience for everyone.
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The department’s mission extends beyond the academic experience to include career
readiness and post-graduation success. Tailored career counseling and job
placement services are provided to students with disabilities to:

Career Preparation and Transition Support

e Prepare them for entry into the job market

« Address specific challenges they may face during job hunting

e Connect them with inclusive employers

« Offer training in interview skills, resume writing, and self-advocacy

By equipping students with the right tools and guidance, the Student Affairs Department
aims to ensure that every student—regardless of disability—can lead a productive,
independent, and fulfilling professional life.
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Director Quality
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